Victoria
Kolbasynska

21 years old
®) +380679532485

g kolbasita2001@gmail.com

ABOUT ME

Organized, responsible, punctual,
motivated, productivity, hard-working,
proactive. Effectively perform assigned
tasks. Ambitious, eager to keep growing
and evolving. Constantly developing new
skills and abilities.

PROFESSIONAL SKILLS
AND OTHER ABILITIES

Computer skills: proficiency in Microsoft
Office (Word, Excel, PowerPoint,
OutLook), Google Drive (Google Docs,
Sheets, Forms), CRM system (AmoCRM),
beginner in PhotoShop.

Category B driver (2 years of
experience)

LANGUAGES

Ukrainian - native
English - advanced
Russian - advanced
German - intermediate

EDUCATION

National University of Life and
Environmental Sciences of Ukraine

Economy
2019 - 2023

WORK EXPERIENCE

Call Center Team Lead / Client Manager
The Capital Dubai Real Estate Agency

July 2022 - now

work with incoming and outgoing calls,
advising clients on real estate in Dubai,
processing applications and client requests,
managing the CRM system,

reporting on the results of the work performed,
training new employees,

communication with the team,

assessment of the quality of employees' work,
prescription of team work processes

+ one-month training and internship in Dubai as a real
estate investment expert

HR-manager

April 2022 - July 2022

search for candidates on site databases,

creating of vacancies,

posting vacancies on websites,

selecting CVs,

call of candidates,

conducting interviews,

conducting initial training and testing for candidates,
adaptation of new employees

English Tutor

March 2020 - March 2022

classes with school-aged children
preparation for classes
speaking club



KonbacuHcbKa
BikTopis
PycnaHiBHa

21 pik
®) +380679532485
g kolbasita2001@gmail.com

NPO CEBE

OpraHnizoBaHa, BianosiganbHa,
NyHKTyanbHa, BMOTUMBOBaHa,
NPOAYKTUBHA, NpaLbOBUTa, iHiLiaTUBHA.
EQEeKTMBHO BUKOHYIO NOCTaBAEHiI
3aBaaHHs. AMbiliiiHa, nparHy
NPOAOBXKYBaTU POCTUN Ta PO3BUBATUCH.
MoCTiNHO BAOCKOHANIOK CBOT HABUYKM Ta
pPO3BMBAlO HOBI BMiHHS.

NMPO®ECINHI
HABUYKU TA BMIHHA

BrnieBHeHe BosioaiHHA Microsoft Office
(Word, Excel, PowerPoint, OutLook),
Google Drive (Google JokyMeHTH,
Tabnuui, dopmun), CRM-cuctemoto
(AmoCRM), nouaTtkiBeub y PhotoShop.

Bogili kaTeropii B (aocBig 2 poku).

3HAHHA MOB

AHrnincbKa — BiNbHO
YKpaiHCbKa — BiJIbHO
Pocilicbka — BiJibHO

HimMeubKa — cepenHiin

OCBITA

HauloHanbHU YHIBEpCMTET
BlopecypciB Ta
MpupopokopncTyBaHHA YKpaiHU
EKOHOMiKa mianpuemcTaa

2019 - 2023

AOCBIA POBOTU

Call Center Team Lead / Client Manager
AreHTCcTBO HepyxomocTl The Capital Dubai

nnneHb 2022 - 3apas

poboTa 3 BXiAHMMM Ta BUXIAHUMW A3BIHKaMN,
KOHCY/IbTYBaHHS KJIEHTIB 3 NUTaHb HEpyXoMocCTi B [yb6ai,
06pobKa 3as8BOK i 3aNUTIB KNIEHTIB,

poboTa 3 cuctemoro CRM,

3BiTyBaHHsI MPO pe3ynbTaT BUKOHAHOI poboTu,
HaBYaHHsS HOBUX CMiBPOBITHUKIB,

KOMYHYKaLisi 3 KOMaHZO!o,

OLHKa sIKkoCTi pob0oTK CNiBPOBITHMKIB,

nponucaHHA npoLeciB poboTn KoMaHAN

+ MiCslUHE HaBUYaHHSA Ta CTaKyBaHHs B [lybait Ha nosuui
iHBECTULIMHNIA eKCnepT 3 HEPYXOMOCTI

HR-manager

KBITeHb 2022 - nnneHb 2022

NoLyK KaHaAnAaTiB no 6asax cauTis,

$OopMyBaHHA BaKaHCil,

PO3MilLleHHS BaKaHCIil Ha canTax,

Bifbip pesiome,

063BiH KaHAWAATIB,

npoBeAeHHs cnisbecia,

NpoBeAEeHHS MOYaTKOBOIro HaBYaHHS AN KaHANAATIB,
ajanTauis HOBMX CMiBPOBITHUKIB

English Tutor

6epeseHb 2020 - 6epeseHb 2022

NPOBELEHHSA 3aHATb 3 AITbMU LWUKIJIbHOTO BiRY,
niaroToBKa A0 3aHATb,
speaking club



